FAMILY
IMPORTANT to YOU
IMPORTANT to US

A Year in Review 2014/2015
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At 21 locations
(Abbotsford, Mission,
Langley, Chilliwack)
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With the help and
generosity of 3,000
donors (as well as
Federal, Provincial and
Municipal government
as well as private
foundations and grants)

Over $1 Million in
financial donations
(and $1.3 Million of Gifts
in Kind – food, clothing,
baby supplies, etc.)

Services offered in
15 languages on-site

Abbotsford Community Services fosters community well-being and social justice through positive action and leadership.

FAMILY Important to You Important to Us
Family: people you love and love you back, not
necessarily blood or biological, but you trust
them and they trust you, and they take care of
you and you take care of them.
In your family there’s a shoulder to cry on when
life seems too overwhelming to handle on your
own. There’s a listening ear and a helping hand to
make it through the tough times.
In our family - the Abbotsford Community
Services (ACS) family - we also provide that
listening ear and helping hand to over 40,000
individuals per year. Through our Advocacy,
Seniors & Community Living Services we
ensure that everyone’s voice is heard. Our Child,
Youth & Family Services exists so that everyone
achieves full potential. Through our Multicultural
& Immigrant Services we work towards a
community where everyone belongs. Our
Recycling Services are in operation because the

earth matters. We provide Employment Services
to ensure that Abbotsford works.
In our ACS family, we amplify the voices of those
individuals who don’t often get heard. We strive
for communities where no one has to go hungry
and where no one has to go through their
crisis alone. We build communities where we
find strengths in everyone. Indeed, our Mission
is to foster community well-being and social
justice through positive action and leadership. At
Abbotsford Community Services, “community”
means family.
We invite you to read through these stories of our
ACS family. And after providing for your family,
please help us take care of ours.
Thank you,
Rod Santiago, Executive Director
Serge Blanchette, Board of Directors President

ONE MAN’S DREAM

and the Volunteer Who Helped Him Achieve His Goal
Sokchea grew up in Cambodia. His two sisters, two brothers and his
mother still live there. He misses them but since 1980 his life is here
in Canada. He operates a residential renovation company and lives
with his wife and three children.
In the spring of 2015 Sokchea contacted the Community
Connections program at ACS with a request for assistance in
studying for his Canadian Citizenship exam. He had failed the
written test twice. He had high English oral skills but only very
basic English literacy skills.
Sokchea needed help, and Abbotsford
Community Services gave him the help he
needed.
The Community Connections program matched him
with Art Turnball, a retired member of the Canadian
Military and an Anglican priest and they got right down
to business. The two met twice per week for almost
three months until the test date. Art had the
Citizenship Test Guide book, but in addition
to that he drew upon his vast experience of
having lived all over the country and his
own personal interest in history.
Sokchea said it was hard work, but he
knew Art just wanted him to pass.
It was evident to Art that he was
motivated and eager to learn. “That
made my part of the job easier,” he
says.

Sockchea passed his oral exam and on July 1st at Historic Fort Langley he
became a Canadian citizen. His 68 year old mother came from Cambodia
to witness the ceremony. It was an exciting moment for their whole family
and Art was there as well.
“The community as a whole is richer because of ACS and programs like
Community Connections,” says Art. He has worked and volunteered in
multicultural organizations in other communities as well. “You can’t retire
and not do something,” he says about his volunteering efforts.
Community Connections Coordinator Andrea Dykshoorn says, “We have
about 50 to 60 fabulous volunteers, many who are retired like Art, and
without them we simply could not deliver this program.”
For many new immigrants the CIC (department of Citizenship and
Immigration Canada) is an overwhelming bureaucracy to deal with. But
ACS has many Immigrant Settlement counsellors to assist newcomers.

LEARNING FROM EACH OTHER THROUGH ART
“It’s my 50 year old son that brought me here
to Abbotsford Addictions. He has drug and
alcohol problems and it just got to be too
much for me. Being able to talk to Sharon
has been a lifesaver,” says Barbara a senior
who comes to the Abbotsford Addictions
Centre for support. She has gotten insights
and learned things to make her own life
easier and she has finally been able to get
rid of the guilt she carried for many years.
“I’ve finally realized that I am not the only one.
We all have a story and we all learn from each
other. Things are getting easier for me now. I’ve
learned to let go.”
“I came to see Sharon about two years ago
when I was in the process of going in to
a treatment centre for my addiction,”
says Ryan. He is in his late 60’s with kind
eyes, a gentle demeanor and a quick
laugh. “When I got out of treatment
I continued with Sharon as my
addictions counsellor. She asked if
I’d be interested in joining this
afternoon art group. I admitted
I had no artistic talents but it
sounded interesting so here
I am. I really enjoy it.”

Abbotsford Addictions Centre’s Sharon Hollingsworth
started a project two years ago for seniors over the
age of 55 designed to remind women how to pamper
and look after themselves when things weren’t going
so well in their lives. That group evolved into an art
therapy group for men and women 55 plus years of age.
It is open to substance users or for those affected by the
substance use of a loved one.
“We don’t sit here and bear our souls but we do
have some pretty lively discussions about our lives,”
comments Ryan. He displays a piece he’s recently
finished and says it is the square and compass; the
sign of a Mason. “I’ve been a Mason for 38 years and
this represents the moral fibre and attitude I feel
within myself which is all about truth, honesty and
morality. Coming here is important for me. It gives
me another thing to do. Boredom is one of the things
that contributes to my addiction. If I can get rid of
the boredom and take my mind off my problem, the
problem goes away. I like the saying ‘concentrate on the
solution instead of the problem’.”
ACS’s Abbotsford Addiction Centre offers a diverse array
of services including outreach, individual counselling,
referrals to day and residential treatment and groups to
people of all ages.

Sometimes it Takes a Community to Raise a Family
One of the strongest collaborations ACS has in
the community is with the School District 34, in
particular in the New Beginnings Young Parent
Program. And it is the strength of that partnership
that has kept this program strong for 25 years.

“While our students are working towards
their educational goals,” says Vice Principal of
Bakerview Centre for Learning Sean McLaughlin,
“their children are developing and learning in a
nurturing environment. The desire to keep the
parent and child bond strong resonates in this
building.”
Cindy Shafer, SD #34 Board of Trustees Chair
comments, “Many young moms and dads may
not have had the ability to get their high school
education had it not been for the support and
flexibility this program provides.”
McLaughlin also states, “We are that village raising
our children. We are that community supporting
our students when they feel they cannot continue.
We are their greatest advocates and staunchest
supporters. This program has given hope to many
young parents.”
As Debbie Jarvis says, “New Beginnings creates
new endings.” Jarvis was the catalyst and
visionary for the New Beginnings
program simply because she saw
a need in the community. Now
25 years later, more than 500
moms and dads have graduated
thanks to the support and
encouragement of many
throughout the entire
community who came
together to make New
Beginnings a success.

and share ideas. Structured programming focusses on enhancing
parenting skills.

Parents Choose to Come to a Family Resource Program –

25 = 500
25 years of New Beginnings
=
500 young parent graduates

The New Beginnings Young Parent Program offers
education, childcare and support services to
young families. It is located on the grounds of WJ
Mouat Secondary School.
But as Program Supervisor Maria Cargnelli states,
“We are very serious about prevention and
education. Every year graduates from the program
give presentations to middle school students
about the realities of what is involved in being a
teen parent.

440 Students Attended /
7 panel discussions about
sexual decision making
& the realities of teenage
parenthood

How Do You DEFINE A HEALTHY FAMILY?
Many parents ask themselves this question, but there is no simple answer.
Still, there are several characteristics that are generally identified with a wellfunctioning family.
Support, love and caring for each other, providing security and a sense of
belonging, open communication, and making each person in the family feel
important, valued, and respected.
ACS takes Family Education very seriously. We provide support and education
to promote change, encourage personal growth and enhance healthy families.
We provide a variety of courses to families with children under the age of
twelve, and priority is given to those referred by the Ministry of Children and
Family Development (MCFD) and to those on limited income.
After their parenting course, the majority (75%)
said their parenting skills greatly improved.
Contacted 6 months later, all parents said they
were still using the skills learned in class.
Some of the group sessions offered includes:
• Anger Awareness
• Raising Up a Family
• Raising Securely Attached Children
• Strong Boundaries + Strong Self = Strong Moms

not because they have a problem, but because they have a family.

One of the sentiments we often hear from parents is, “I’m so relieved
to learn I am not the only one going through this”.

At Family Centre – The Parenting Place programs are open to
all community members. It attracts families that have good coping skills and
healthy lifestyles as well as families that have fewer resources available to
them. Programs are offered for parents, caregivers and their children from
prenatal up to six years of age.

Family Centre programs focus on five core service areas:
• Family support
• Play based learning
• Early learning & literacy
• Parent education & learning
• Information & Referrals

Family Centre offers friendly and supportive meeting places in a low stress
environment where adults and children can share quality time together, a
place where children play together; adults meet new friends, gain new skills

Best For Babies weekly group drop-in sessions
focus on topics like: nutrition, self-care,
breastfeeding, safe sleep, mental health,
soothing a crying baby, etc.

Meeting the needs of Abbotsford’s families begins early. The Best
for Babies program (delivered in both English and Punjabi) is this
community’s primary resource that helps support the needs of pregnant
women facing challenges that put their health and the health of their infants
at risk.
These challenges may include:
• Poverty
• Teen pregnancy
• Social & geographic isolation
• Substance abuse
• Family violence
ACS’s Best For Babies Program is the only Pregnancy Outreach Program in
British Columbia that incorporates a Father Support Worker as one of the
facilitators of the group, encouraging both fathers and mothers to support the
pregnancy.

The majority of women
(75%) attending the
weekly drop-in said
that Best for Babies
was important
in helping them
to choose to
breastfeed their
child.

AbbyDads is a program that exists to give fathers the opportunity, skills and
courage to be active participants in the lives of their families. According to the
National Fathering Conference committee, the ACS AbbyDads program is the most
comprehensive, all-inclusive fathering program in all of Canada.
Positive Parenting isn’t always easy, especially when a child has or is at risk of
developing behavioural issues.
In the Triple P – Positive Parenting Practices we offer prevention
oriented programming aimed at promoting positive, caring relationships between
parents and their children. This program is for every parent with a child 2 – 6 years of age
which offers easy to use tips and new ideas that help build parenting confidence.
Triple P - Built on 5 Principles
of Positive Parenting:
1. Ensuring a safe, interesting environment
2. Creating a positive learning environment
3. Using assertive discipline
4. Having realistic expectations
5. Taking care of yourself as a parent
Focus on 4 Parenting Skills:
1. Developing positive relationships
2. Encouraging desirable behaviour
3. Teaching children new behaviours and skill
4. Managing misbehavior
Triple P is about supporting the wellbeing of parents and
the entire family.

The majority (88%)
of fathers said their
confidence as a father
increased after coming
to the program. Twothirds (68%) said an
important factor was
that they got to talk to
other fathers each week.

Valuable Resource for Individuals &
Families in Need
Wait times
can be as
long as 6
weeks
g e fr o m
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“A client did not understand
why she was denied Canada
Pension Plan Disability benefits
or what CPP needed and had
requested from her,” recalls Advocate Ilena
Candiani. “We were able to review the file and
determine what was missing and required.
In our resolve to assist her we wrote a letter
to her physician requesting very specific
medical information related to her situation.
With this information we were able to appeal
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The majority of work is providing assistance
with Provincial and Federal Disability
applications and appeals, but on a daily basis
we provide information, advice, referrals, and
representation on issues including:
• Income assistance
• Housing – residential tenancy issues for
tenants
• Employment issues – insurance &
standards
• Canada Pension Plan – disability
applications & appeals
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Assisted
1,148
individuals in
Abbotsford
alone

ut

The purpose of the ACS Community Legal
Advocacy Centre is to improve the quality of
life for individuals and families with low income
levels who reside in Abbotsford, Mission and
Chilliwack.

the decision and were successful in getting
this client ongoing CPPD benefits as well as a
significant retroactive payment dating fifteen
(15) months prior.”
For individuals and families who have no money
to pay for legal representation or lack the ability
to successfully appeal independently, this
program is an invaluable resource.

EMPLOYMENT Brings SMILES
& RELIEF for WHOLE FAMILY
“I would like to take the opportunity to
thank: AbbotsfordWORKS Employment
Service Centre, the staff and a special thanks
to Rodney Wiebe the caseworker for my
stepdaughter Kari (not her real name).
Kari is a special needs person (profoundly
hearing impaired), divorced mom with
two grown daughters attending college.
Unfortunately, Kari was on a downward
spiral of depression, a lack of self-esteem and
without the social skills to secure employment.
Most of her hearing impaired friends settled
for government assistance at a very early age
to sustain themselves. We decided this was not
what we wanted for her.
With the help and follow-up of Rodney; Kari
gained the confidence/attitude and skills
needed to pursue an entry level job working
in laundry services (at a local hotel). When her
mother and I picked her up after her first shift
late last night, we were delighted to see that
although tired, she has a smile on her face with
success. It was her first paid job in 20 years.”
This father goes on in his letter to describe the
transportation barriers involved for Kari after
late night shifts, the lack of bus service and the
woman’s hearing disability.
“Transportation is not an Abbotsford
WORKS mandate, but Rodney took it upon

himself to search out alternative affordable
transportation. I am writing this letter to
personally thank you on behalf of Kari, her
mom, myself and our granddaughters for
going the extra mile and giving her the skills
and confidence to TRY.”
When an individual is under-employed or
becomes un-employed they:
• Experience fear
• Experience the loss of control
• They wonder where to go for help
• They wonder what their next steps
should be
• They worry about how they will
survive
At AbbotsfordWORKS they focus on enhancing
people’s lives through employment so they
can buy a house, buy a car, and get things for
their children.
“There are people that can work despite all
kinds of barriers like mental illness, addictions,
or disabilities provided they are given support
and taught the right life skills and given help
to cope,” says AbbotsfordWORKS Program
Director Garrison Duke.
AbbotsfordWORKS Provides:
• Job search & career planning
workshops
• Training funding

•
•
•

Services for at risk youth and
immigrants
Targeted wage subsidy programs
Specialized assessments

Locations:
Storefront: #103 – 33255 South Fraser Way,
Abbotsford • Ph: 604.859.4500
Apollo Multiplex Centre:
#203 – 3600 Townline Road, Abbotsford
Ph: 604.859.7686
Satellite: #102B – 33711 Laurel Street,
Abbotsford • Ph: 778.856.4468

DIFFICULT
JOURNEY
14 YEAR OLD
FOR

IMMIGRANT
YOUTH

Thanks to Vancity for their generous donation which enabled the program to take
the kids on some very memorable field trips last summer.

Harpreet was fourteen years old when she arrived in Canada with her father,
mother and brother. She began attending WJ Mouat Secondary School but
when her father became very ill she left school to work alongside her mother
so the family could make ends meet. It was difficult leaving school but
necessary.

Eventually she graduated with an adult diploma and was assisted further by
applying for scholarships. She attended Stenberg College in Surrey for two
years during which time her father passed away. Abbotsford Community
Services staff continued to support and encourage her through that difficult
time helping through every obstacle that came her way.

The family lived in a tiny cramped basement suite and it came to light early
on that Harpreet’s younger brother had a learning disability. Because of that
issue, the school connected the family to the Immigrant Youth & Young
Adult Services with a group a programs supporting ‘at risk’ immigrant and
refugee youth.

Today, at the age of 23, she is working as an LPN (Licensed Practical Nurse)
and financially helping to support her family thanks to a job with a future.
Even though she is very busy, she still comes by to visit often and volunteers
her time and talents to give back to the programs that supported her along
her journey.

Not only did her brother receive assistance, but Harpreet was encouraged
to enroll at Bakerview Centre for Learning (then known as ACE) so that she
might continue with her high school studies in the evening. It was difficult,
but after work, she would come to the office to seek help and support with
her education and English Language Learning courses.

“It’s really satisfying to have been able to work with someone for eight or
nine years like Harpreet, someone who thought she’d always end up working
in a greenhouse and living in a tiny basement suite and to see them succeed
and for the whole family to benefit as a result,” says Manager of SACRO, MAP
and Youth Buddy Palwinder Kelay.

“Coming Here
Is like
Coming Home”

“That’s what a lot of the kids say about this place,” (the Multicultural &
Immigrant Services office on George Ferguson Way), says Kelay.
The building may not look like much on the outside, but on the inside, new
immigrant and refugee families are being strengthened because of the
support given to their youth. What happens here?
• Homework support
• Recreational activities
• Life skills activities
• Job skills support
• Transportation (by the way, this program is in desperate need of a
new multi passenger van – Can You Help?)
• And meals, lots and lots of meals!
Every day after school, the youth get a healthy hot meal. Often it is the only
‘real meal’ they get all day. They are picked up from their schools in the
afternoon and most of them stay until six o’clock.

The majority of these youth come from low income families, their parents
work twelve to fourteen hour days in one of the many agriculture sectors
in the Fraser Valley. So instead of going home to any empty house or one
filled with siblings and no parent supervision, they come here.
This is a safe and welcoming environment where they receive peer support,
build friendships, and talk to staff and counsellors. The group of programs
offered here are designed to engage youth in a positive lifestyle, keep them
away from the lures of ‘street life’, keep them safe, build up their self-esteem
and their communication and English skills so that can eventually get a
good job.
“This place and the people here,” comments Kelay, “become an extension of
their own families. We really are a family especially when we sit down and
eat together. Many of these kids who had dropped out of school to help
financially support their families, who thought they’d never do anything
but work in a greenhouse, work at a fast food restaurant for the rest of their
lives are now on their way to doing professional work and helping their
families thrive here in Canada.

Did you know?

Both the Abbotsford Food Bank on Essendene Avenue and the Abbotsford Mission Recycling Depot on Valley Road
are programs of Abbotsford Community Services.
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The Abbotsford Food Bank has expanded its satellite services to 12 different
locations spread throughout the community with the intent of providing
more opportunities for those in need to access food closer to their homes.

rs

of O p er

at

i

$139,070
worth of
dental work
donated

ANNOUNCING!
ACS Looking for Alumni in Preparation
of 50th Anniversary in 2019

Education is important to the Abbotsford Mission Recycling Program
which is why they host an ‘Environmental Mind Grind’ for schools each
year. During this academic trivia contest, student teams compete against
each other answering questions about climate change, energy, forests,
transportation and air quality, waste, water and species & spaces. The
Mind Grind provides an opportunity for youth in our communities to learn
about the local environment and showcase their ideas for the future –
their future. Congratulations to Heritage Park Secondary and Abbotsford
School of Integrated Arts for winning the 2015 Environmental Mind Grind.
Prize money is awarded for 1st, 2nd and 3rd place and goes towards
environmental initiatives at those schools.
While Abbotsford & Mission recycled 121K tonnes of materials last year, we
need to remember the motto: Reduce – Reuse – Recycle.

“HOW IS ACS FUNDED?”
We hear that question a lot.
So here is the answer.
1%
5%

4%

5%
43%

11%

In order to prepare for the milestone 50th Anniversary event in 2019, ACS
needs to heart from YOU!
• Have you ever been a volunteer with any of the programs like
Meals on Wheels or a Conversation Circle?
• Were you ever a client or group participant in any of the
programs like Family Centre Drop-ins or received counselling at
the Abbotsford Addictions Centre?
• Were you an ACS staff member at one time in your career?
• Were you ever a member of the Board of Directors?
• Are you a loyal financial (or gift in kind) donor to any of our
programs?
We want to hear from you. Get enrolled as an Alumni member today and
receive your exclusive updates on the Countdown to 2019. Insider
information will be given only to those who register as Alumni.
P: 604.859.7681 • Janna.Dieleman@AbbotsfordCommunityServices.com
(We will need your name, what your affiliation was/is with ACS, the years
of your affiliation with ACS, email address, and phone number)

11%
20%

$26,330,485
Provincial Government
Federal Goverment
Grants, user fees, interest & miscellaneous
Recycling
Cash Donations
Gift in Kind
Volunteer Hours
Community Gaming Grant
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